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CCT operation department holds the first knowledge competition

CCT operations department holds the first knowledge competition in order

to broaden people’s operations
knowledge and enhance the
communication between each other.
The competition was carefully
organized so a total of 9 groups and
72 competitors attended it.

Questions were divided into four

parts: the contents related to operations practice, operations standard,

maritime knowledge.

On July 31st, 3 groups
came to the final competition,
they are MCT-C group .
CCT-C2 group and MCT-A
group. At last, MCT-C group
got the first place and

CCT-C2 group and MCT-A

group were awarded the second and third places after 1 month’s competition.

News Source: CCT Operation Department
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Telephone Voice Query System

The Telephone Voice Query System that CCT developed by itself was put
into effect in September, 2008.

It provides value-added service to our customers include following
information.

1) Empty Container

Checking 20GP. 40GP. 40HQ. 45HQ form MSC. APL. CMA. CSV. MOL. HMM.
HJS. YML. IRl. MAR. KKK. ZIM. OOL. MSK. CSC. HLC. PIL. SYM. COS. and
UAL.

2) Container Status

Checking E/F container in/out depot based on the container number.

3) Misconduct Records of Trucking

Linking PCC and input the truck number to check if your truck is locked.

4) Typhoon Information

5) Traffic Information

6) Staff Service

(Odocument & service consultation

@Loading & Discharging and other help

More details, please refer to www.cwcct.com
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Contact with us

C Commercial Department

<Chiwan Container Terminal (Office Time: Monday ~Friday 08: 00-17: 30)

Tel: (86-755) 26694168 Tel: (86-755) 26851739
Fax: (86-755) 26694435 Fax: (86-755) 26694435
WWWw.cwcct.com E-mail: wuzm@-cwecct.com

<Operation Department C China Affair Department

Duty Manager (Office Time: Monday ~Friday 08: 00-17: 30)

Tel: (86-755) 26837572 (24 Hours) Tel: (86-755) 26837611

E-mail: op_duty@cwcct.com Fax: (86-755) 26694654

Customer Service E-mail: cad@cwcct.com

Tel: (86-755) 26837571 (24 Hours) Safety & Security Department
Fax: (86-755) 26694499\26881215 CTeI: (86-755) 26690110 (24 Hours)
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